The following is included in district and building Title I Parent Involvement brochures and also on the website. The brochures are available in each Title I school office:
File a Complaint Against a School, District, or ESD:
If you want to file a complaint in our school district, please follow the procedures in School Board Policy 4220. The link to our school board policies is here:
http://www.boarddocs.com/wa/psd/Board.nsf/Public#
[bookmark: _GoBack]Puyallup School District Policy 4220: A person making a complaint shall be encouraged as a first step to talk with the staff member responsible for the program.

If a satisfactory adjustment is not achieved by such a procedure, the person making the complaint should communicate with the administrator having overall responsibility.

If a satisfactory adjustment is still not achieved, the person should communicate with the Superintendent of Schools or the Superintendent’s Administrative Assistant.

If the problem is still not adjusted satisfactorily and seems to warrant further effort, the complainant should direct the concern to the Board in writing
If your complaint is not resolved after following the steps in School Board Policy 4220, you can contact the Office of Superintendent of Public Instruction (OSPI) and follow their complaint procedures. The link to the OSPI complaint procedure is here:
http://www.k12.wa.us/TitleI/CitizenComplaint.aspx
For further information about the complaint process, you can contact the Puyallup School District’s Director of Title I at (253)840-8851.
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	Citizen Complaints - Federal Programs 
Complaints that Allege Discrimination - Equity and Civil Rights
Complaints Related to Federal Programs
A citizen complaint is a written statement that alleges a violation of a federal rule, law or regulation or state regulation that applies to a federal program. 
· Anyone can file a citizen complaint. 
· There is no special form. 
· There is no need to know the law that governs a federal program to file a complaint. 
OSPI staff support these federal programs.
File a Citizen Complaint Against a School District, Educational Service District (ESD) or Other School Service Provider (Subgrantee) 
This printable handouts below outline the 5-step process through which a citizen can file a complaint against a school district or other school service provider. 
English | Russian | Spanish | Vietnamese
File a Citizen Complaint Against OSPI
This printable handouts below outline the 4-step process through which a citizen can file a complaint against OSPI. 
English | Russian | Spanish | Vietnamese 
Other Resources & Organizations
Who to contact if you have questions related to discrimination and professional practices
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