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Mission Statement 
The Tacoma-Pierce County Coalition to End Homelessness is Tacoma - Pierce 

County’s response to homelessness. It is the mission of the Coalition to 
preserve and create affordable housing, prevent homelessness, restore 

homeless persons to stable living environments, and promote community 
awareness of homelessness issues through education, legislative advocacy, 

mutual support  
and the sharing of resources. 

 
Purpose 

1)  Provide a network which shares ideas, concerns and resources applicable 
to homeless issues and foster collaboration in addressing their needs, and 

2)  Increase community awareness of the causes of homelessness, the needs 
of homeless people, and ways to end homelessness. 

 
 

Grievance Procedure 
Any individual who has a complaint with a shelter, homeless housing 

program, or housing first program, and is uncomfortable speaking with the 
administration of the program, may utilize the Coalition to End Homelessness 

Grievance Procedure. 
 

Call Associated Ministries directly at (253) 383-3056 or visit the website: 
www.associatedministries.org 

You may also send mail to the organization or stop by Associated Ministries’ 
main office at 901 S 13th St Tacoma, WA 98405.  Staff will take your 

complaint to the Grievance Committee. You will receive a response within 10 
business days with a resolution to your complaint.  Please note that this is a 

confidential process. 
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Emergency Numbers: 
 

Available 24 hours a day, 7days a week for assistance 

United Way of Pierce County                  
(Mon-Fri, 9am-4pm) 

211 

YWCA Domestic Violence Crisis Line        (253) 383-2593 

Tacoma DETOX Center  (253) 593-2413 

Pierce County Mental Health & Crisis 
Helpline 

(800) 576-7764 

Family Renewal Shelter Domestic Violence 
Crisis Line  

(253) 475-9010                      
(888) 550-3915 

Positive Interactions (253) 382-2677 
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Access Point 4 Housing 
AP4H offers a point of entry for households experiencing homelessness or 
who will be homeless within 72 hours. 
 
SCREENING 
During your initial phone call, a Staff Member will determine your eligibility 
for services within Pierce County, and schedule you for an in-person meeting. 
 
CONVERSATION 
A Staff Member will have a conversation with you about your current living 
situation, and your options and your resources.  Being scheduled for a 
conversation does not guarantee that housing services will be provided.  
Once you have been scheduled for a conversation, please bring the following 
documents:   
Documents you MUST bring to the assessment: 
3 months of income verification for all household members aged 18+ 
Documents you need to bring if available: 

 Signed homeless certification (this can be a letter from someone 
who knows you are experiencing homelessness, a letter from a 
shelter, etc.) 

 Sheriff’s notice for eviction or foreclosure 

 Termination of Tenancy 
 
PLACEMENT ROSTER AND REFERRAL 
During your conversation, you and the Staff Member will determine whether 
it will be appropriate to refer you to a housing provider.  If so, your 
information will be added to the Community Placement Roster. When a 
housing resource becomes available, you will receive a follow up phone call 
from a Staff Member. 
Please be sure to update AP4H on your current contact information and 
any changes in your situation that may affect your benefits, as this can 
impact programs for which you may qualify. 
 

Call 253-682-3401 or visit www.AP4Hupdate.com 
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CONTENTS 
 

Clothing 

Allen A.M.E. Church 12 

Catholic Community Services 15 

CCS: Nativity House Day Shelter 15-17 

Salvation Army 39 

Share & Care House 39 

St. Vincent DePaul 42 

 
 Dental Services 

MDC: Homeless Services 29 

Puyallup Tribal Health Authority 38 

 
 Disability Services 

Associated Ministries 14 

Center for Independence 18 

Comprehensive Life Resources 21 

Pierce County Aging/Disability 36 

Sound Outreach  41 

TACID 42 

Vadis 48 

 
 Domestic Violence 

Army Community Service 13 

Christian Biker Tabernacle 19 

Exodus Housing 24 

The Family Renewal Shelter 24 

Northwest Christian Fellowship 
Network 33 

Sexual Assault Center of Pierce County 40 

YWCA Pierce County 51 
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Education 

Tacoma Goodwill: STEPS Program 43 

The Rescue Mission  45-47  

 
 Employment 

Employment Security Dept. Veterans 23 

TACID 42 

Tacoma Goodwill Industries 43 

Vadis 48 

Washington State Department of 
Veterans Affairs 49 

Courage 360 49 

WorkForce Central 50 

Worksource Pierce County 51 

 
 Ex- Offenders Services  

Department of Corrections 22 

New Connections 32 

Northwest Christian Fellowship 
Network 33 

Pierce County Veterans Bureau 38 

 
 Housing and Assistance Programs 

Allen Renaissance 12 

Associated Ministries 14 

Catalina Apartments 15 

Eliza McCabe Townhomes  23 

Exodus Housing 24 

Guadalupe House 25 

Helping Hand House 27 

LASA 28 

MDC Housing Services 30 

Mercy Housing  31 

Network-Tacoma 30 

New Beginnings:-Youth with a Mission 31 

New Phoebe House 33 
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Housing and Assistance Programs 

Northwest Christian Fellowship 
Network 33 

CCS: CCS: Family Housing Network 15-17 

Pierce County AIDS Foundation 36 

Pierce County Alliance 36 

Pioneer Human Services 37 

The Salvation Army 39 

Shared Housing 41 

Share and Care House 41 

Step By Step 42 

The Rescue Mission 45-47 

Korean Women’s Association 28  

CCS: Nativity House Apartments 15-17  

 
 Financial Assistance 

All Saints Community Services 13 

CCS: Family Housing Network 15-17 

City of Lakewood Community 
Development Department 18 

Dept. of Social and Health Services 22 

MDC: Housing Services 30 

Need-A-Break Services 30 

 
 Food Services 

All Saints Community Services 13 

FISH Food Banks 24 

Food Connection: St. Leo’s Catholic 
Church 25 

CCS: Nativity House Day Shelter 15-17 

Salvation Army 39 

The Rescue Mission  45-47  

Washington State University (EFNEP) 
Expended Food and Nutrition Education 
Program 50  
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Health Services 

AIDS Housing Association of Tacoma 12 

All Saints Community Services 13 

Community Health Care 20-21 

Department of Social and Health 
Services  22 

MDC: Homeless Services 29 

Pierce County AIDS Foundation 36 

Puyallup Tribal Health Authority 38 

Tacoma Pierce County Health 
Department 44 

 
Housing Authorities and Programs 

Pierce County Housing Authority 37 

Tacoma Housing Authority 43 

 
 LGBTQ Services 

Rainbow Center 40 

Oasis Youth Center 35 

 
 Legal Services 

Centro Latino 18 

Department of Corrections 22 

Fair Housing Center of Washington 23 

Northwest Justice Project 34 

Share and Care House 41 

 
 Men’s Services 

Christian Biker Tabernacle 19 

Guadalupe House 25 

Northwest Christian Fellowship 
Network 33 

The Rescue Mission: Men’s Shelter 45-47 
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Mental Health and Counseling 

AIDS Housing Association of Tacoma 12 

CCS: Nativity House Day Shelter 15-17  

Comprehensive Life Resources 21 

Crisis Line for Pierce County 21 

Greater Lakes Mental Healthcare 26 

Puyallup Tribal Health Authority 38 

TACID 42 

Western State Hospital 50 

 
 Native American Services 

CCS: Tahoma Indian Center 15-17 

Puyallup Tribal Health Authority 38 

 
 Senior Services 

Center for Independence 18 

Department of Social and Health 
Services 22 

Northwest Christian Fellowship 
Network 33 

Pierce County Aging and Long Term 
Care 36 

Tacoma Housing Authority 43 

 
 Shelters 

Associated Ministries 14 

CCS: Nativity House Overnight Shelter 15-17 

FUSION 21 

LASA  28 

New Connections 32 

Northwest Christian Fellowship 33 

Tent City Tacoma 45 

The Rescue Mission  45-47  
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Shelters-Family 

CCS: Family Housing Network 15-17 

Helping Hand House 27 

The Salvation Army 39 

The Family Renewal Shelter 24 

The Rescue Mission  45-47 

 
 Substance Abuse Assistance 

Christian Biker Tabernacle 19 

Department of Social and Health 
Services 22 

Greater Lakes Mental Healthcare 26 

MDC: Homeless Services 29 

Pierce County Alliance 36 

Pioneer Human Services 37 

Point Defiance AIDS Project: Needle 
Exchange Van 38 

Puyallup Tribal Health Authority 38 

Tacoma-Pierce County Health Dept. 44 

U. of Washington: PCAP 48 

The Rescue Mission  45-47 

Northwest Christian Fellowship 
Network 33  

 
 Veteran’s Services 

Army Community Service 13 

CCS: Nativity House Day Shelter 15-17  

CCS: Family Housing Network 15-17  

Employment Security Dept. of 
Veteran’s Affairs 23 

Pierce County Veteran’s Bureau 38 

Tacoma Veteran’s Center 45 

Washington State Department of 
Veterans Affairs 49 

The Rescue Mission  45-47 
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Women’s Services 

Christian Biker Tabernacle 19 

Guadalupe House 25 

Intercommunity Peace and Justice 
Center 27 

Ladies Operation Moving Forward 
(LOMF) (Women Veterans Initiative) 28 

New Beginnings: Youth with a Mission 31 

New Phoebe House 33 

Northwest Christian Fellowship 
Network 33 

Salvation Army 39 

University of Washington PCAP 48 

Courage360 49 

YWCA Pierce County 51 

New Connections 32 

Washington State University (EFNEP) 
Expended Food and Nutrition Education 
Program 50  

 
 Youth Services 

Allen Renaissance 12 

Center for Independence  18 

Centro Latino 18 

Housing 4 Success 26 

Gateways for Youth and Families 25 

Oasis Youth Center 35 

Stand Up for Kids Tacoma 42 

The Salvation Army 39 

Tacoma Goodwill: STEPS Program 43 

Tone Resource Center 47 

 
 
 

 

Youth Services 

Vadis 48 

WorkSource Pierce County 51 
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Other Services 

City of Tacoma: HRHS 19 

Tacoma Police Department 44 

Pierce County Community Connections 37 

Pierce County Sheriff’s Department 36 

Sound Outreach 41 

Safe Streets Campaign 39  
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DIRECTORY 

 
AIDS Housing Association of Tacoma  

301 North L Street 
Tacoma, WA 98403 
Phone: (253) 272-5533 
Fax: (253) 383-2202 
www.aidshousingtacoma.org 
info@aidshousingtacoma.org 

Three Cedars: Transitional housing lasting up 
to two years for persons with AIDS needing 
assistance with tasks of  daily life.  Provides a 
range of services including meals, activities, 
medical case management, informal mental 
health, addiction counseling, family support 
and HIV/AIDS education. 
Project Open Door: Permanent housing 
program for persons who are HIV+ and 
chronically homeless.  Provides wrap-around 
case management, nutritional support, 
medical education, advocacy support, and 
life skills assistance. 

 
Allen A.M.E. Church 

1223 MLK Jr. Way  
Tacoma, WA  98405 
Phone: (253) 627-6855 
Food Bank: (253) 572-5733 
allename@allenamec.com 
Tue and Thursday  
10:AM-1:00PM 

Food Pantry and Outreach Projects. 

 
Allen Renaissance   

1321 Martin Luther King Jr. Way 
Tacoma, WA  98405 
Main Line: (253) 383-8775 
Women’s Transitional Housing 
(253) 507-8476 

Renaissance Life Center is a 
transformational program which houses 
both a HOPE Center and Crisis Residential 
Program for displaced, runaway, homeless, 
troubled, abused and neglected boys and 
girls between the ages of 12 and 17. 
Renaissance House I is a transitional home 
for women and women with children who 
are temporarily displaced from permanent 
housing.  Renaissance House I provides a 
safe environment and relevant programming 
that include workshops, coaching and 
personal planning that will ensure women 
are able to create strategies. 
Tacoma Intel Computer Club House is an 
afterschool program for kids ages 10 – 18. 

 



2015-
2016 

TACOMA/PIERCE COUNTY  
COALITION TO END HOMELESSNESS 

 

13 

 

All Saints Community Services  

204 6th Ave. SW 
Puyallup, WA  98371 
Phone: (253) 848-2000 
Fax: (253) 845-3105  
10am to Noon and 1pm-3pm 
Monday through Thursday.   
Weekend Mass Schedule:  
Saturday: 
3:30pm - Reconciliation 
5:00pm 
Sunday:7:30am; 9:00am; 
11:00am; 7:00pm 

All Saints Community Services provides 
financial aid for rent and utilities to low or 
no income individuals in the Puyallup zip 
code area.  They also fill prescriptions and 
provide bus tickets for transportation to 
meal sites and shelters in the Tacoma area.  
All Saints also has a food bank and delivers 
groceries to clients in zip codes 98371, 
98372, 98373, 98374. 

 
Army Community Service                 

Building 2140 Waller Hall                              
Fort Lewis, WA 98433 
Phone: 253-967-7166   
Email: 
lewisacsweb@conus.army.mil 

Army Community Service (ACS) provides 
support services to Active Duty, Active duty 
Family members and Retired veterans.  ACS 
programs and services: financial readiness 
services, Army Emergency Relief, family 
team building classes, New Parent Support 
Program, special needs family members 
services, military spouse employment 
resources, relocation readiness, mobility and 
deployment, domestic violence and sexual 
assault assistance, problem-solving 
assistance, and Survivor Outreach Services. 
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Associated Ministries 

901 S. 13th St Tacoma, WA 98405 
Main Line: (253) 383-3056 
info@associatedministries.org 
www.associatedministries.org 
 
 
 
Acces Point For Housing, AP4H 
(253) 682-3401 
Tammy Boros, Director of AP4H 
(253) 383-3056, ext. 145 
tammyb@associatedministries.or
g 

Associated Ministries is an interfaith 
organization housing Pierce County’s 
Coordinated Entry.  This program serves 
individuals and families experiencing 
homelessness (or who are at imminent risk 
of homelessness), including unaccompanied 
youth, young adults, and families, families 
transitioning from welfare to work, the 
elderly, individuals living with a disability, 
and people facing domestic violence. 
The agency’s AP4H program offers access to 
services.  When people are experiencing 
homelessness, they are screened for 
eligibility and referred to a Staff member for 
a conversation regarding their living 
situation, their options and resources.  
Referrals are made to housing programs 
(from shelter to permanent housing options) 
based on eligibility.  These referrals are 
designed to connect clients with programs 
that best suit their needs. 
 
Associated Ministries also houses other 
programs including Paint Tacoma-Pierce 
Beautiful, Annual Hunger Walk, Disaster 
Preparedness, Domestic Violence 
Chaplaincy, Payee and Homeless Mail 
Services, Pierce County Asset Building 
Coalition, Moments of Blessing, Family 
Permanency Project, Youth Advancement 
Housing, Congregational Based Affordable 
Housing, Foreclosure Housing Counseling, 
and more. 

 
Camp Fire USA-Orca Council  

3555 McKinley Avenue East 
Tacoma, WA  98404 
Phone: (253) 597-6234 
www.campfireusaorca.org 
info@campfireusaorca.org 

Provides homeless teen outreach. Offers 
transitional club programs for children in 
grades K – 12 including: self-reliance courses, 
career club teen programs, day camps, a 
community club program for low-income 
youth, and programs for homeless children 
and families in transition (in collaboration 
with schools). 
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Catalina Apartments 

Thuy Le  
tle@mercyhousing.org 
1616 South Yakima #2 
Tacoma, WA  98405 
 
Housing Information: 
Phone: (253) 627-5211 
Resident Service Information: 
Phone:  (253) 627-5784 

This subsidized housing complex consists of 
42 low -income, affordable housing 
units.  The agency also provides ESL, 
parenting classes, homework help, kids 
programs, teen programs, education and 
employment resources, community events, 
home ownership classes, a computer lab, 
and a community center. 

 
Catholic Community Services 

 
 

CCS: Nativity House Day Shelter 

702 South 14th Street 
Tacoma, WA 98405 
www.ccsww.org  
Phone: (253) 502-2780 
Fax: (253) 572-0153 
 
Nick Leider 
Director of Homeless Adult 
Services 
nickl@ccsww.org  
 
Open: 365 days/year 
Hours: 7:00 a.m. to 4:30 p.m. 
Breakfast: 8:30 a.m. to 9:30 a.m. 
Lunch: 11:00 a.m. to 12:30 p.m..   

Nativity House Day Shelter (formerly 
Hospitality Kitchen and Nativity House) 
serves homeless and low-income adults, 
providing two hot meals daily, day shelter, 
clothing, toiletries, storage lockers, and an 
art room. Guests at the Day Shelter have 
access to mental health and chemical 
dependency assessments and treatment, 
mainstream benefits such as SSI and health 
insurance, rapid re-housing and homeless 
diversion programs, and other services to 
promote health and help guests achieve 
housing and income stability. 

 
CCS: Tahoma Indian Center 

1809 E. 31st St 
Tacoma, WA 98404 
Phone: (253) 593-2707 
Steve Gallion, Manager 
stevieg@ccsww.org 

Services for Native American Indians only. 
Hot daily meal, daily AA meeting, mailing 
address, messages, and referral services.  
Warm, safe, respectful place to gather, share 
a meal and be with friends.  Open Monday-
Friday 9 am-3 pm.  YWCA passes, BIA GA and 
WIA appointments services being offered. 
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CCS: Family Housing Network 

7050 South G Street 
Tacoma, WA  98408 
Phone: (253) 471-5340 
Fax: (253) 471-5343 
www.ccsww.org 
alanb@ccsww.org 

Provides a continuum of services to families 
and military veterans experiencing 
homelessness in Pierce County. 
Call Access Point 4 Housing for an intake 
(253) 682-3401. (Veterans can call 253 471-
5340). 
Diversion 
Assists families to explore living options 
when they are at the point of becoming 
homeless.  
Shelter  
The emergency shelter includes a network of 
churches and schools that provide shelter 
and meals to homeless families with 
children. All families receive case 
management services to help them move 
toward self-sufficiency and permanent 
housing. The shelter has the capacity to 
serve 5 families at a time. 
Rapid Re-Housing 
 Families are assisted to attain their own 
permanent housing in the community, with 
services tailored to the family’s specific, self-
identified needs.  
Permanent Supportive Housing  
Dedicated housing units with supportive 
services for families with a qualifying 
disabling condition that inhibits self-
sufficiency. 
Supportive Services for Veteran Families 
Rapid Rehousing and Homeless Prevention 
services to qualifying military veteran 
households, either families or individuals. 
Call 253 471-5340 for screening. 
Suited for Success  
Professional clothing and image consultation 
for low-income job seekers. Call 253 471-
5340. 
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CCS: Nativity House Overnight Shelter 

702 South 14th Street 
Tacoma, WA 98405 
www.ccsww.org  
Phone: (253) 502-2780 
Fax: (253) 572-0153 
 
Nick Leider 
Director of Homeless Adult 
Services 
nickl@ccsww.org  
 
Open: 365 nights/year 
Times: 4:30 p.m. to 7:00 a.m. 
Sign up for bed and/or wait list:  
4:30 p.m. to 7:00 p.m. 

Nativity House Overnight Shelter (formerly 
Tacoma Avenue Shelter) serves single men 
and women experiencing homelessness. The 
shelter provides 167 beds in two 
dormitories: 117 men’s beds, 50 women’s 
beds. Guests may sign up for a bed or for the 
shelter waiting list from 4:30pm – 7:00pm 
daily, but signing up does not guarantee a 
bed. Other services include showers, lockers, 
mail, laundry, social service assessment, life 
goal planning and assistance, and mental 
health and chemical dependency outreach 
and services. 

 
CCS: Nativity House Apartments 

1411 South Yakima 
Tacoma, WA 98405 
www.ccsww.org  
Phone: (253) 502-2770 
Fax: (253) 572-0153 
 
Nick Leider 
Director of Homeless Adult 
Services 
nickl@ccsww.org  
 
Call Access Point 4 Housing for an 
intake assessment: (253) 682-
3401 

Nativity House Apartments serves 
chronically homeless, single adult men and 
women with a documented disability in 50 
efficiency-style units of housing-first 
permanent supportive housing. Case 
management services are provided to assist 
residents in promoting housing stability, 
overcoming self-sufficiency barriers, 
developing income, and achieving 
permanent housing. 
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Center for Independence  

7801 Bridgeport Way W #200 
Lakewood WA 98499 
Phone: (253) 582-1253  
connect@centerforindependence
.org 

The Center for Independence (CFI) is a non-
profit organization serving as a resource for 
individuals with disabilities and offers full 
access and participation in the community 
through outreach, advocacy, and 
independent living skills development.   
 
CFI provides quality services to assist people 
with disabilities to increase independence in 
the home and community. Core services 
include: peer support; information and 
referral; individual advocacy; independent 
living skills training and community activities 
addressing the civil and equal rights of 
people with disabilities. We also offer: Social 
Security benefits planning; peer mentoring; 
support groups; social activities and events 
and adaptive computer skills training. 

 
Centro Latino 

1208 South 10th Street 
Tacoma, WA  98405 
Program Organizer:  
Mayra Cuellar 
Phone: (253) 572-7717 
Fax: (253) 572-7837 
www.clatino.org 
reception@clatino.org 

Centro Latino is a nonprofit organization that 
provides assistance to the community. 
Our mission is to create an environment in 
which the rapidly growing Latino community 
has opportunities allowing them to 
effectively participate in and contribute to 
the success of Pierce County.  
Centro Latino provides a variety of services 
to Spanish and other non-native-English 
speaking populations, offering job training,  
translation, interpretation, and an at risk 
youth program.  Also serves youth and 
young adults ages 14-21 who are in or out of 
school.  Academic tutoring, GED preparation, 
ESL assistance, vocational training, paid work 
experience and job placement. 

 
City of Lakewood Community Development Department    

6000 Main St. SW 
Lakewood, WA 98499-5027 
Phone: (253) 983-7785 or (253) 
512-2261 
Fax: (253) 512-2268 
 

Provides home repair assistance loans to 
qualified low income owner-occupants of 
single family homes in Lakewood city limits 
www.cityoflakewood.us 
pchubb@cityoflakewood.us.   
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Christian Biker Tabernacle 

2702 E. 112th St. 
Tacoma, WA 98445 
Phone: (253) 536-2584 
Fax: (253) 536-7345 
www.christianbikertabernacle.org 
cbtchurch@msn.com 

God's Ranch is a ministry of recovery for 
women, a safe haven for women to learn 
Christian teachings while recovering from 
drugs, alcohol, homelessness, incarceration, 
and/or domestic abuse. 
 
Matthew’s House is a ministry of recovery 
for women with small children, a safe place 
for women and their children to learn 
Christian spiritual teachings while they 
recover from drugs, alcohol, homelessness, 
and/or domestic abuse. 
 
House of Adullam is a discipleship home for 
men with a minimum commitment of six 
months.  This home provides a safe place for 
men to examine themselves in order to 
address recovery issues while they build a 
Christian spiritual relationship. 

 
City of Tacoma Neighborhood & Community Services 

747 Market Street, Room 836 
Tacoma, WA  98402 
Phone: (253) 591-5151 
Fax: (253) 591-5050 
 
Human Services  
Homeless Services Manager 
Colin DeForrest 
Phone: (253) 591-2008 
cdeforrest@cityoftacoma.org  
 
Human Rights 
Fair Housing 
Christina McLeod 
Phone: (253)-591-5043 
tmcleod@cityoftacoma.org  
  
Community Based Services 
Landlord Tenant 
ChiQuata Elder 
Phone: (253)-591-5163 
celder@cityoftacoma.org 

HS is charged with developing and 
implementing the Human Services Strategic 
Plan which forms the foundation for City 
policies and funding decisions in the area of 
human services.  The City carries out its plan 
primarily by contracting with local public and 
non-profit agencies. NCS is also  where you 
will find the City’s Homeless Services.   
 
Human Rights is responsible for investigating 
complaints of illegal discrimination in 
employment, public accommodations, and 
housing in the city limits.   
 
Call 591-5151 for more information or to file 
a discrimination complaint. 
The City provides free information about 
landlord-tenant law to both tenants and 
landords inside the city limits. 



2015-
2016 

TACOMA/PIERCE COUNTY  
COALITION TO END HOMELESSNESS 

 

20 

 

 
Community Health Care 

  

CHC: Family Medical Clinics 

Hilltop Family Medical Clinic 
Hilltop Regional Health Ctr. 
1202 Martin Luther King Jr. Way 
Tacoma, WA 98405 
(253) 441-4742 
(253) 441-4779 Pharmacy 
 
Eastside 
Kimi & George Tanbara, MD 
Health Center 
1708 East 44th Street 
Tacoma, WA 98404 
(253) 471-4553 
(253) 284-2226 Pharmacy 
 
Lakewood 
10510 Gravelly Lake Dr. SW 
Lakewood, WA 98499 
(253) 589-7030 
(253) 589-7190 Pharmacy 
 
Parkland 
11225 Pacific Ave. 
Tacoma, WA 98444 
(253) 536-2020 
(253) 536-6257 Pharmacy 
 
Spanaway 
134 188th Street South 
Spanaway, WA 98387 
(253) 847-2304 
(253) 847-8752 Pharmacy 

Family Medical Care 
Care for children, adults and seniors 
Pregnancy and newborn care 
Preventative care 
Physicals and immunizations 
Referral assistance to specialty care 
Ryan White HIV/AIDS programs 
Care for Children and Teens 
Pediatricians to care for children from birth 
to 18 years of age. 
Physical exams, sports physicals, 
immunizations,  and acute sick care (parental 
consent required) 
Confidential Services (in accordance with 
Washington State law) include pregnancy 
tests, birth control, STD treatment, STD tests 
and emergency contraception 
Women’s Health & Maternity  
Obstetrics available at all medical offices 
Gynecologists are on staff at the Lakewood, 
Eastside and Hilltop medical offices 
Free pregnancy testing at all medical offices 
Prenatal Care 
Deliveries performed at a local hospital 
Specialized maternity program with home 
visits, referral services and pregnancy and 
infant care education 
Care for Seniors 
Internal Medicine physicians are on staff at 
the Lakewood, Eastside and Hilltop medical 
offices. Medicare is accepted at all 
Community Health Care medical offices.  
Insurance Enrollment 
Community Health Care staff can answer 
your questions about the Affordable Care 
Act and help you find an insurance plan that 
fits your family’s needs. Call (253) 722-2154 
to schedule an appointment. 
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CHC: Family Dental Clinics 

Milgard Family Dental Clinic 
Kimi & George Tanbara, MD 
Health Center 
1708 East 44th Street 
Tacoma, WA 98404 
(253) 572-7002 
 
Lakewood Dental Clinic 
10510 Gravelly Lake Dr. SW 
Lakewood, WA 98499 
(253) 589-7188 
 
Hilltop Family Dental Clinic 
Hilltop Regional Health Ctr. 
1202 Martin Luther King Jr. Way 
Tacoma, WA 98405 
(253) 441-4743 

Dental Care  
Please call a clinic for an appointment and to 
confirm your insurance coverage.   
Sliding-fee-scale discounts available based 
on income and family size 
Insurance accepted includes WA Apple 
Health (Medicaid) plans, Metlife-Tricare, and 
most Private Insurance Plans. Sliding fee 
scales are available based on income and 
family size for uninsured and underinsured 
patients. 
Standby appointments are available for 
emergency care, depending on schedule 
availability 

 
Comprehensive Life Resources 

 

Comprehensive Life Resources 
1305 Tacoma Ave S., Suite 305,  
Tacoma, WA  98402 
Phone: (253) 396-5000 
Fax: (253) 383-5548 
 
Children's Services: (253) 396-
5800 
1201 South Proctor  
Tacoma WA  98405 
 
Heather Daley 
PATH/Positive Interactions  Team 
Supervisor 
(253) 396-5000 
Fax: (866) 668-9518 
Web Site: 
comprehensiveliferesources.org 

Comprehensive Life Resources is a private, 
non-profit, state licensed mental health 
center that serves children and adults with 
severe and persistent mental illness. Services 
include outpatient skill and development 
training, behavioral health counseling, 
community support services, crises 
intervention, and a variety of residential care 
arrangements. In addition, we provide 
outreach, engagement, and case 
management to persons who are homeless 
and present with mental illness/co-occurring 
disorders through our PATH Team Homeless 
Outreach. Tacoma Businesses can also take 
advantage of the PI Business Outreach Team 
if dealing with homeless around their 
businesses. 
Positive Interactions (253) 382-2677 

 
Crisis Line for Pierce County  

3580 Pacific Avenue 
Tacoma, WA  98418 
24 hr. Crisis Line: 1-800-576-7764 

Provides 24 hour telephone crisis 
intervention to residents of Pierce County.  
Staff assists callers to defuse the immediate 
crisis, ensure the person’s safety, and assist 
the person in taking the next step toward 
resolving the problem. 
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Department of Corrections   

Community Justice Center 
1016 South 28th Street 
Tacoma, WA 98409 
Phone: (253) 680-2600 
http://www.doc.wa.gov/ 
facilities/cjcTacoma.asp 

Case management of adult felony offenders.  
Spectrum Health Systems Chemical 
Dependency Programs, operates work crew 
for offenders under alternative sanctions 
and, Tacoma Resource and Opportunity 
Center ( T-ROC ) alternative  programming: 
empoyment readiness; Nuturing Fathers; 
Food Sense; Vet’s Group;Partners in 
Parenting; Financial literacy; MRT; Getting it 
Right. 

 
Department of Social and Health Services (DSHS) 

  

DSHS: Home and Community 
Services  

 

Tacoma HCS 
1949 S. State St.,  
Tacoma, WA. 98405-2850 
(253) 476-7200 or 1-800-442-
5129 
Fax: 253-597-4161 
TTY: 253-593-5471 

HCS staff helps adults who need care 
services but may need state funds 
(Medicaid) to help pay for them. If the 
person is eligible for Medicaid, an HCS case 
manager will work with the adult to decide 
what additional care is needed and develop 
a care plan based on his/her needs.  

  

DSHS: Region 3 Office Community Services Division 

2121 South State Street 
Tacoma, WA  98405 
Phone: (877) 501-2233 
Application:  
https://www.washingtonconnecti
on.org/home 

Assistance for food stamps, medical, cash, 
and drug and alcohol counseling (income 
qualification). 

  

DSHS: Division of Child Support  

Tacoma Field Office 
2121 South State St. 
Tacoma, WA 98405 
Phone: (253) 597-3700 (800) 345-
9976 

The Division of Child Support provides 
exceptional child support services to 
improve the lives of children, 
families and communities 
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Eliza McCabe Townhomes   

2315  South Yakima 
Tacoma, WA  98402 
For Housing Information: 
Phone: (253) 572-4179 
Fax: (253) 572-4906 
For Service Information: 
Phone:  (253) 572-4183 

46 low income, affordable housing units.  
Also available: parenting classes, tutoring, 
kids’ programs, teen programs, education 
and employment resources, community 
events, financial literacy classes, a computer 
lab, and community center. 

 
Employment Security Department Veteran’s Program  

Brenda Laban, LVER 
Local Veteran Employment Rep 
Veteran Job Service 
Center/WorkSource 
Bldg 2013, JBLM-Lewis Main 
Office: 253-964-4367 
Cell: 253-278-6630 
Fax: 253-964-4369 
blaban@esd.wa.gov 
  Office: 253.964.4367 
  Cell: 253-278-6630 
  Fax: 253.964.4369 
  Email: blaban@esd.wa.gov 

Provides services to all veterans including 
veterans with disabilities and homeless 
veterans. Client Registration for Employment 
(Jobs) 
Referral to Employment Opportunities (Jobs) 
Individual Job Development 
Veterans Benefits Information and 
Vocational/Career Change Counseling. 
Referral to other Agencies Providing Support 
Services. Job Listings - (City, County, State & 
Federal) and Private sector. Resume 
Assistance/Re-employment Rights 
Washington State Unemployment by Phone. 
File Search - Customer call-in, interview & 
job referral. Matching Client Skills to 
Employer Requests 
Resource Information - Hidden Job Market 
Internet Access for Employment Services 
Free Fax Services for Employment Services 

 
Fair Housing Center of 
Washington  

 

1517 South Fawcett, Suite 250 
Tacoma, WA  98402 
Phone: (253) 274-9523 
Toll Free: 1-888-766-8800 
www.fhcwashington.org 
info@fhcwashington.org 

Provides assistance with housing 
discrimination issues related to specific 
protected classes under federal, state, and 
local fair housing laws. Advocate on behalf of 
people with disabilities to obtain reasonable 
accommodations related to housing. 
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Exodus Housing   

Mailing Address: 
PO Box 1006 
Sumner, WA 98390 
 
Physical Address: 
15315 Washington St suite 104 
Sumner WA, 98309 
 
Phone: (253) 862-6808 
Fax: (253) 826-2169 
www.ExodusHousing.org 
info@exodushousing.org 
 
Joe O’Neil, Executive Director 

We serve families that are fleeing or 
attempting to flee from domestic violence 
(HUD category 4). WE have two types of 
housing programs serving 50 families (point-
in-time).   
 
35 units of scattered-site, tenant-based rapid 
rehousing (families are NOT required to 
move upon graduation). 
 
15 units of Site-based transitional housing in 
partnership with Pierce County Housing 
Authority (families MUST move upon 
graduation).   
 
We use the strength-based, empowerment 
model of case management and tailor 
services to meet the specific needs of each 
family 

 
Family Renewal Shelter  

6832 Pacific Avenue (Office) 
Tacoma, WA  98408 
Phone: (253) 475-9010 
Emergency (Call 24/7 for 
immediate assistance) 253-475-
9010 or long distance toll-free 
888-550-3915 
Fax: (253) 475-0848 
www.domesticviolencehelp.org 
staff@dvhelp.org 

The Family Renewal Shelter offers 
confidential safe shelter for high risk victims 
of domestic violence.  Services include food, 
clothing, advocacy based counseling, case 
management, referrals, and relocation 
assistance.  Crisis intervention is available 
through our 24 hour crisis line and national 
toll free number. 

 
FISH Food Banks   

621 Tacoma Ave S., Suite 202 
Tacoma, WA 98402 
Phone: (253) 383-3164 
info@fishfoodbanks.org 
http://www.fishfoodbanks.org/ 

Provides food for individuals in need with 
compassion, dignity, and respect. Eight food 
banks throughout Pierce county. Homeless 
people are assisted from the food bank 
nearest their location. 
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Food Connection St. Leo’s Catholic Church 

1323 South Yakima Avenue 
Tacoma, WA  98405 
Phone: (253) 383-5048 
keving@foodconnection.org 
www.foodconnection.org 

Distributes surplus and donated food to 
those in need Tuesday and Thursday 12pm-
3:30 PM and 4:30-6:00 PM Wednesday and 
Friday 9:30am-11:00 AM and 12:00-3:30 pm, 
and Saturday from 9:30am-1:00 and 12:00-
1:30 pm. Please bring identification card and 
proof of residence (unless homeless) and a 
bag or box for the food.  May receive food 
once a week. 

 
FUSION Friends United to Shelter the Indigent, Oppressed and Needy               

P.O. Box 23934 
Federal Way, WA 98093 
Contact Phil Wamba 
Phone (253) 838-1621 
Fax (253) 838-1608 
philwamba@comcast.net 
Info@fusionfederalway.org 
www.fusionfederalway.org 

FUSION is a non-profit organization 
providing transitional homeless shelter to 
single and dual parent families with children. 
FUSION provides case management through 
Catholic Community Services. Client families 
are drawn from King and Pierce Counties. 
The agency has four shelters in N.E. Tacoma 
with five units serving from four to eight 
people, and in Federal Way with ten units 
that serve two to four people, and one unit 
that serves from 4-8 people. 

 
Gateways for Youth and Families   

3501 104th Street East 
Tacoma, WA 98446 
Phone: (253) 383-4361 
Fax: (253) 581-6305 
info@gatewaysforyouth.org 
www.gatewaysforyouth.org 

The GATEWAYS Visitation & Safe Exchange, 
GATEWAYS Teen Center, the Dyslin Ranch, 
and the STOPGAP program are all programs 
that provide services to the homeless 
population (particularly teens). 

 
Guadalupe House 

1417 South G Street 
Tacoma, WA  98405 
Phone: (253) 572-6582 
Fax: (253) 572-4247 

Interim clean and sober housing for single 
men and women.  Must schedule interview 
Monday, Wednesday, or Friday 11-2pm. 
Other services available Mon-Fri 11-2pm are: 
showers, telephone usage, and use of a 
permanent mailing address. 
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Gateways Foundation 

301 S Garfield St 
Tacoma, WA  98444 
253-882-1143 
(253) 882-1144 
www.gatewaysforyouth.org 
info@gatewaysforyouth.org 
Donation Email 
donate@gatewaysforyouth.org 

Foundation programs and projects include: • 
Jessie Dyslin Ranch Expansion Program • 
Scholarships for Ranch Teen Center 
Programs • Support for Foster Parent 
Association of Washington State • Direct 
Community Service Grants to Not For Profits 
• Sponsorship of Community Service Projects 
• Fundraising Support & Technical Assistance 
• Collaborative Mental Health & Youth 
Assistance Efforts.  Our social enterprise is 
over 40 years old and recycles used clothing 
and household items generating funds that 
support our mission.  

 
Greater Lakes Mental Healthcare 

9330 59th Avenue SW 
Lakewood, WA  98499 
Phone: (253) 581-7020 
Fax: (253) 581-6089 
www.glmhc.org 
 
Erykah Sutton - Hernandez-PATH 
Team Lead 
253-620-5812 

Full service community mental health center.  
Offers same day intake appointments or 
scheduled intake appointments.  Therapy 
and case management services for adults, 
older adults, and children.  Residential 
services available.  
PATH Team Outreach Services Available 

 

Housing 4 Success 

901 South 11th St 
Tacoma, WA 98405 
Phone: (253) 272-1532 
Fax: (253)272-0315 
www.sharedhousingservices.org 
  

Shared Housing Services will help pair 
homeless youth and young adults with a 
caring individual or family who has a spare 
bedroom and wants to help a young person. 
Partners with housing 4 success: Transitional 
housing for unaccompanied youth and youth 
adults 
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Helping Hand House 

PO Box 710  
Puyallup, WA  98371 
Phone: (253) 848-6096 
Fax: (253) 770-1548 
www.helpinghandhouse.org 
Program Director 
Martham@helpinghandhouse.org  

Helping Hand House is dedicated to 
preventing and ending homelessness. 
Helping Hand House provides 
Diversion/Rapid Rehousing, Emergency-
Interim Housing, Transition in Place Housing, 
Permanent Supportive Housing, and an 
Employment Component along with tailored 
services and comprehensive case 
management support. Families eligible for 
services must have children under the age of 
18 living in their household and meet 
eligibility criteria specific to each program.  
 
Rapid Re-Housing Services Available 

 

 
Intercommunity Peace and Justice Center     

1216 NE 65th Street 
Seattle, WA  98115 
Phone: (206) 223-1138 
ipjc@ipjc.org 
www.ipjc.org 

IPJC coordinates Women’s Justice Circles, in 
both English and Spanish, throughout the 
State of Washington.  Women participating 
in the Women’s Justice Circles get to know 
one another, identify issues that make life 
difficult for low-income women, talk about 
solutions and work to transform their 
communities and themselves.  They meet for 
a period of eight weeks, two hours each 
week.  IPJC provides all the materials, 
training and support. 

 
Korean Women’s Association 

123 East 96th Street 
Tacoma, WA 98445 
Main: (253)460-5045 
Crisis: (253)359-0470 
Fax: (253)460-5804 
www.kwacares.org 

We Are Family Home:  Domestic Violence 
Shelter providing culturally specific services 
to victims of domestic violence.  Provide 
advocacy and support to in-home residents 
and non-resident victims of all races and 
ethnicities. 
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LASA (Living Access Support Alliance) 

Outreach (253) 582-5320 
Housing (253) 581-8689 

Our mission: LASA is a community supported 
agency committed to the prevention of both 
homelessness and recurrent homelessness. 
We aim to provide supportive services & 
housing to homeless families as well as 
outreach. Helps with rent and utilities for 
persons living in the Lakewood area. 
Provides personal care items.  
 
Rapid Re-Housing Services Available 

 

Ladies Operation Moving Forward (LOMF) (Women Veterans Initiative) 

1212 S. 11th St,  Bldg 37 
98405 
 Main Contact: Janis Clark 
Cell: (253) 376.3393 
Office: 253-625-7249 
Fax: 253-625-7268 
janis@ladiesoperationmovingfor
ward.org 
www.Ladiesoperationmovingforw
ard.org     

LOMF specifically concentrates on the needs 
of our women veterans and their children as 
they transition back to lives outside the 
military.  LOMF addresses the unique needs 
of our women veterans and also how these 
needs are often overlooked or 
misunderstood.  These needs include 
homelessness, unemployment, Post 
Traumatic Stress Disorder (PTSD) and 
Military Sexual Trauma (MST). LOMF 
provides emergency, transitional and 
permanent housing, culinary arts training, 
job training, life skills training, counseling, 
therapeutic classes and a Vet Tech Cafe' 
where women have access to computers, 
can work on their resumes, network, or 
simply relax with a cup of coffee 
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Making a Difference in Community (MDC)  

  

MDC: Detox & Sobering  

Tacoma Detoxification Center 
721 South Fawcett, Room 100 
Tacoma, WA 98402 
Phone: (253) 593-2413 
www.mdc-tacoma.org 

Detox Center provides medical supervision 
to adults and youth as they come off drugs 
and alcohol.  24 hours per day.  Discharge 
planning is also provided. 

 
MDC: Homeless Services 

Multiservice Center and 
Healthcare for the Homeless 
2342 Tacoma Avenue South 
Tacoma, WA 98402 
Phone: (253) 627-5445 
 
Mobile Medical and Dental Clinic 
Angie Fields - Case Manager 
Ph: (253) 691-7596 
www.mdc-tacoma.org 
 
Domestic Violence informed  
Primary Care Clinic 
Tuesdays 8am-4:30pm 
Cristina Coupe- Case Manager 
Ph: (253) 370-7019 

Multiservice Center provides laundry, phone, 
shower and, case management and 
substance abuse and mental health 
counseling: Monday- Thursday 7:45-12, 1-4 
pm  
Walk-in medical clinic for primary medical 
care and/or prescription medication: 
Monday-Thurs.  Check in time is 7:45am and 
1pm.   
 
Mental Health Counsler  
Lisa Thomas(253)318-1793: Thursday 8-12 
noon and 1-4pm.  Check in time is 8am and 
1p 
 
Psychiatrist 1-4pm Thursday check in 
12:45pm  

 
MDC: The Center – Behavioral Health and Recovery 

Tacoma Location -  
721 Fawcett Ave, #201 
Phone: (253) 593-2740 
 
Lakewood Location -  
8907 Gravelly Lake #D 
Phone: (253) 593-2740 
 
Sumner Location –  
1110 Fryar Ave, #B 
Phone: (253) 284-9030 

Outpatient substance use treatment for 
adults and youth.  DUI assessments and 
deferred prosecution programming. Sliding 
fee and Apple Health (Medicaid) accepted.  
Walk in assessments offered in Tacoma. 
 
Outpatient services for co-occurring 
disorders offered in the Tacoma location.   
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MDC: Housing Services   

721 South Fawcett  Suite 204 
Tacoma, WA 98402 
Ph: (253) 597-6728 
 
Housing First 
Ph: (253) 597-4378 
Energy Assistance 
Ph: (253) 572-5557 
Weatherization 
Ph: (253) 593-2336 
Homeless Child Care 
Ph: (253) 284-7827 
Landlord Liaison Project 
Affordablerentalpc.org 
Ph: (253)536-6200 
Housing & Essential Needs (HEN) 
Ph:  253-442-5689  
Supportive Services for Veterans 
Ph: ( 253)593-2920 
 
www.mdc-hope.org 

Affordable Housing choices include: single 
rooms, single family homes, duplexes and 
multi-family apartments for low income, 
homeless, clean & sober, chemically 
dependent, mentally ill and physically 
disabled. 
 
Energy assistance (financial aid) and 
weatherization (insulation/furnace repair) is 
available to City of Tacoma residents.  
 
Vouchers for day care for homeless families 
while searching for stable housing and 
employment. 
Educational website for landlords and 
renters interested in safe affordable housing.  
Subsidy and housing locator for homeless 
individuals who qualify for HEN through 
DSHS. 
 
Housing services for Veterans and their 
families 

 
Need-a-Break Services  

425 South Tacoma Way 
Tacoma, WA  98402 
Phone: (253) 284-4282 
Fax: (253) 250-0462 
www.needabreak.org 
info@needabreak.org 

Provides one-time gifts and services to those 
who are in need in our community. Gifts are 
for people who cannot fulfill these needs on 
their own and have nowhere else to receive 
this help. Can help with providing funds for 
seniors, single moms, or others in the 
community who simply need a break.  The 
categories of gifts that we give include: 
minor auto repair, small household needs, 
and furniture. 

 
Network – Tacoma  

5435 South M Street 
Tacoma, WA  98408 
Phone: (253) 474-9334 
Fax: (253) 474-9334 
info@networktacoma.org   
www.networktacoma.org 

Transitional housing for homeless families 
with children.  Comprehensive six to 
eighteen month program to assist families to 
move into permanent housing at end of 
program. Also provides community garage 
with auto repair for low-income people 

http://www.mdc-hope.org/
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Mercy Housing 

 Catalina   - 43 Units 
1616 South Yakima, Suite #2 
Tacoma, WA  
Thuy Le 
253-627-5211 
tle@mercyhousing.org 
 
Eliza McCabe- 41 Units 
2315 South Yakima 
Tacoma, WA 98405 
253-572-4179 
 
Hillside Gardens- 26 Units 
1708 South G Street 
Tacoma, WA  
253-627-5211 
 
New Tacoma- Senior and Disabled 
Housing- 75 Units 
1709 South G Street 
Tacoma, WA 
253-272-1772 
 
Tahoma View – 50 Units 
11208 First Ave Court East, 
Parkland, WA 98445 
253-537-8624 

Provides low income, affordable housing 
units and residents services that offer a 
variety of programs including: community 
center,community events, developmental 
disorder programs,education and  
employment resources, financial literacy 
programs,  health and wellness activities, 
home ownership classes, homework help, 
kids’ programs, parent support,   parenting 
classes, teen programs and computer labs at 
4 sites. 

 
New Beginnings—Youth With a Mission  

P.O. Box 512 
Puyallup, WA 98371 
Director: Debi Musick 
Phone: (253) 353-BABY(2229) 
www.newbeginningshome.org 
info@newbeginningshome.org 

Transitional housing for young pregnant 
women. 
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New Connections  

Irma Gary House 
613 S 15th Street 
Tacoma, WA 98405 
  
Theresa Power-Drutis 
Director, New Connections 
253 617-1405 
director@nctacoma.org 
www.nctacoma.org 

New Connections helps people successfully 
reenter the community after incarceration. 
We offer: 
  
Supportive Transitional and Emergency 
Housing for Women (application available at 
website) 
Irma Gary House: for homeless women 
returning to the community after 
incarceration. 
Ann Flagg Cottage: for women with 
dependent children 
  
Reentry Resource Navigation for All 
Reentry and resource mentoring (pre & post 
release) 
Peer navigator assistance 
On-line resource bank & warmline www.re-
entryresources.wikispaces.com 
  
Reentry 101 
Pre-release workshops  to identify needs and 
offer community resources for those 
currently incarcerated 
  
Advocacy, community outreach, and policy 
initiatives 
Partnering with others to increase 
community safety, reduce recidivism, and 
eliminate barriers to success for formerly 
incarcerated individuals and their families. 
We co-facilitate the Pierce CPTS  
(Community Partnership for Transition 
Services) meetings. To request meeting 
announcements and partner updates from 
Pierce CPTS, contact us at 
piercecpts@gmail.com. 
  
Safe Landing 
Clothing, resource referrals, and a warm 
place of hospitality for people released from 
the Pierce County Jail at 5 a.m. each morning 
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New Phoebe House 

PO Box 5245 
Tacoma, WA  98415-0245 
Phone: (253) 383-7710 
Fax: (253) 383-8834 
www.newphoebehouse.org 
naomi@newphoebehouse.org 

Housing, services, and support to Pierce 
County mothers and children impacted by 
chemical dependence are available through 
New Phoebe House. Our goals are to help 
mothers to  achieve and maintain 
reunification through healing, self-
sufficiency, and clean and sober living. The 
Self-Sufficiency Goals for each Woman are: 
remaining clean & sober, increased mental 
health stability, increased financial literacy, 
increased parenting skills, family 
reunification via increased visits or custody, 
expanded healthy support networks, 
transition into subsidized or un-subsidized 
housing and to become assets in the 
community. This is achieved through case 
management, programming, education, 
coaching, referrals to needed resources and 
housing for us to two years. 

 
Northwest Christian Fellowship Network 

The Homes of Naomi, Ruth & 
Boaz 
Yvette Kungkagam, Executive 
Director 
Mailing Address:  
1402 Auburn Way N, #383, 
Auburn WA 98002 
Phone: (253) 202-9277 (9 AM-
5PM Mon-Fri) 
Or (253) 272-3250 (after hour 
messages -Hilltop Christian 
Center) 
Website: www.nwcfn.org  

NRB is a faith-based organization offering 
transitional shared community living. 
Housing for single men and women, married 
couples and single parents with two 
children.  
NRB serves veterans, seniors, victims of 
domestic violence, ex-offenders under 
compliance with DOC, and individuals 
recovering from addiction. Residents are 
encouraged to participate in support groups 
for holistic healing of body, soul, and spirit, 
and may reside in homes up to two years in 
order to become self-sufficient. 
The Homes of Naomi, Ruth & Boaz have 
been serving people coming out of human 
trafficking, refugees who are homeless due 
to  abuse, neglected upon arriving in the 
USA.  
Individuals do not have to be a Christian to 
be considered for residency, attending 
spiritual enrichment meeting is not 
mandatory. 
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Northwest Justice Project 

715 Tacoma Avenue South  
Tacoma, WA 98402  
(253) 272-7879  
1-888-201-1015  
1-888-201-1014 (CLEAR - Client 
Intake)  
Fax: (253) 272-8226 
http://www.nwjustice.org 
 
CLEAR line 
Coordinated Legal Education, 
Advice, and Referral 
Phone: 1-888-201-1014 
 
Veterans Project  
1-855-NJP-VETS (855-657-8387) 

The Northwest Justice Project (NJP) is a not-
for-profit statewide organization that 
provides free civil legal services to low-
income people from nine offices throughout 
the state. NJP assists more than 18,000 
people annually in need of critical legal 
assistance.                                      
The CLEAR line handles non-criminal issues  
M-F 9:10am-12:25pm. 
Advocates can contact Jennifer Ammons, at 
272-7879 ext. 262, to directly refer Pierce 
County homeless families or discuss whether 
a referral would be appropriate. 

 
Open Hearth Ministries 

Open Hearth Minises 
PO Box 1181 
Puyallup, WA 98371 
Information/Screening  
call:  253-307-2274 

Open Hearth Ministries shelters Puyallup 
families with minor children for a brief time 
while families work toward more stable 
housing.  Families must qualify through a 
screening process done over the phone.  
When sheltered, families are visited by a 
volunteer who provides resources, 
encouragement and help with food, gas or 
other needs. Families should call Access 
Point 4 Housing at 253-682-3401 and report 
their status before calling Open Hearth. 
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OASIS Youth Center 

2215 Pacific Ave. 
Tacoma, WA 98402 
253-671-2838 
253-988-2108 (emergency phone) 
oasis@oasisyouthcenter.org 
www.oasisyouthcenter.org 

Drop-in, support, and resource center for 
lesbian, gay, bisexual, transgender, and 
questioning youth ages 14-24. Oasis 
enhances and sustains the health and well-
being of LGBTQ youth by saving individual 
lives, building community, and developing 
young leaders who can change the world. 
Oasis is a youth-adult partnership in which 
young people and adults come together for 
shared teaching, learning, and action. 
Drop-in hours are Mondays (5:30-8:30 pm), 
Thursdays (4-10 pm), Fridays (4-10 pm), and 
Saturdays (6- Midnight). 
In addition to being a safe and fun place to 
hang out, Oasis offers: 
Prevention activities, including HIV 
prevention programming and weekly HIV 
testing; healthy relationships training; and 
violence prevention activities. 
LGBTQ youth leadership development and 
volunteer opportunities, including Youth 
Council, Speaker's Bureau, and Open Mic. 
Advocacy resources and support, such as 
referrals to safe therapists, a 24-hour 
emergency phone staffed by a trained youth 
advocate, mental health vouchers, 
connection to shelter/ housing resources, 
and support for LGBTQ youth who are 
dealing with the impact of violence in their 
lives. All new LGBTQ youth joining Oasis will 
be asked to complete a brief intake, which 
can be scheduled by calling or emailing us, or 
dropping by the center during open hours 
Thursday-Saturday 
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Pierce County Aging and Disability Resource Center   

1305 Tacoma Avenue 
Suite 104 
Tacoma, WA    98402 
253-798-7384 or 800-562-0332  
Fax: (253) 798.2839 
Email: ADRC@co.pierce.wa.us 
Website: www.pierceadrc.org 

The Pierce County Aging & Disability 
Resource Center is a first stop for older 
adults and individuals of all ages with 
disabilities. The ADRC provides reliable and 
easily accessible information, referral and 
assistance so individuals can make informed 
choices about their long term support 
options. The ADRC also serves as an entry 
point for other community-based programs 
and services including the Family Caregiver 
Support Program, case management and 
various income-based social services. The 
resource center library is available by 
appointment. 

 
Pierce County AIDS Foundation 

3009 South 40th Street 
Tacoma, WA  98409 
Phone: (253) 383-2565  
www.piercecountyaids.org 
info@piercecountyaids.org 

Support to persons living with HIV/AIDS 
including case management, client advocacy, 
support groups, outreach education, 
emergency grants, and housing assistance. 

 
Pierce County Alliance   

510 Tacoma Avenue South 
Tacoma, WA  98402 
Ph:(253)502-5491 
www.piercecountyalliance.org 
Kathy Bannon 
Bannonkaep-c-a.org 

The Project provides assistance to teenagers 
in foster care and transitioning out of foster 
care. Services support housing available  

 
Pierce County Community Action: CAREER Program  

3602 Pacific Avenue 
Tacoma, WA 98418 
Phone: (253) 798-7240 
www.co.pierce.wa.us 

Work First program for families on TANF. 

 
Pierce County Sheriff's Department  

County-City Building  
930 Tacoma Avenue South, First 
Floor  
Tacoma, WA 98402 
www.co.pierce.wa.us/sheriff 
pcsheriff@co.pierce.wa.us 

The Pierce County Sheriff's Department 
provides public safety services to county 
residents and responds to resident concerns 
regarding homelessness, vagrancy, chronic 
nuisance, and criminal activity. 
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Pierce County Housing Authority  

Mailing: PO Box 45410 
Tacoma, WA 98445 
Office: 603 South Polk Street 
Tacoma, WA 98445 
Phone: (253) 620-5400 
www.pchawa.org 

PCHA provides Section 8, Low Income Public 
Housing (LIPH), and affordable housing in 
Pierce County outside the city limits of 
Tacoma. PCHA also provides supportive 
services to agency clients, including the 
Family Self Sufficiency program, designed to 
provide the tools for economic 
independence; Homeownership 
opportunities for Section 8 and LIPH 
participants; Ready to Rent, training in 
becoming a successful tenant and neighbor; 
and Opportunity Works provides 
employment assessment and evaluation, job 
preparation, job search, and job retention 
services to agency clients. 

 
Pierce County Community Connections 

1305 Tacoma Ave S,Ste 104 
Tacoma, WA 98402-1903 
FAX: (253) 798-2818 
Tess Colby 
tcolby@co.pierce.wa.us 
(253) 798-6139 

Provides oversight of the funding, planning, 
and system change for ending homelessness 
in Pierce County.  Oversees the overall plans 
to end homelessness and the Initiative to 
End Family Homelessness.  This includes the 
following funds: Continuum of Care HUD 
programs, Pierce County Emergency 
Solutions Grant, the Washington State 
Department of Commerce Consolidated 
Homeless Grant, and the 2163 fund.  
Additionally Pierce County coordinates the 
Washington Families Fund investment in 
ending family homelessness.  

 
Pioneer Human Services    

311 S. 9th Street,  # 100 
Tacoma, WA 98402 
Phone: (253) 272-5486 in Pierce 
County or 
Phone: (206) 766-7940 in King 
County 

Provides housing for persons in Drug/Alcohol 
recovery and with criminal history: excluding 
sex offenses or arson.  Placement for single 
adults and/or families for up to 18 months. 
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Pierce County Veterans Bureau   

925 Tacoma Avenue South, Suite 
B 
Tacoma, WA  98402 
Phone: (253) 798-7449 
Fax: (253) 798-2929 
 
Director: 
Clyde Drury 
cdrury@co.pierce.wa.us 
 
IVREP Program Specialist:  
Jim Bolz 
(253)798-7421 

Provides emergency assistance to indigent 
Veterans as directed by the Revised Code of 
the State of WA.  Income guidelines and 
other restrictions apply.  Assistance is 
provided on a case by case basis in the areas 
of food, rent, and utilities. All assistance is in 
the form of vouchers, no cash provided. 
 
Contracts with the Washington State 
Department of Veterans Affairs to 
administer the Incarcerated Veterans Re-
Entry Program (IVREP). This program is 
designed to assist qualified incarcerated 
homeless veterans with addictions 
treatment, housing and employment in an 
effort to reduce recidivism. 

 
Point Defiance AIDS Project  - Needle Exchange Van  

Corner of South 14th St and G St  
Tacoma, WA  
Phone: (253) 381-5229 
Hours are Mon, Tue, Thur, Fri, 
10:00 a.m.-2:00 p.m.   

Provides safer injection and safer sex 
supplies, referrals to detox, drug treatment 
and other services as needed.  
Needle exchange is also available via our 
mobile exchange unit at 3629 South D Street 
Tacoma, WA  98418. Delivery is available 
Wednesday throughout Pierce County. For 
same-day deliveries call anytime after 9am. 
Mon-Friday Between 12:00-4:30PM 

 
Puyallup Tribal Health Authority 

2209 East 32nd Street 
Tacoma, WA  98404 
Phone: (253) 593-0232 
Case Management Program:  
(253) 593-7209 
Takopid Medical Center: (253) 
593-0232 
Kwawachee Mental Health 
Counseling: intake and first 
contact: (253) 593-0247 
Puyallup Tribal Treatment Center:  
(253) 593-0247 
www.eptha.com 

Case Management Program – Medical/DSHS 
applications. 
Takopid Medical/Dental Center - full service 
primary medical care for registered Native 
American clients. 
Kwawachee Mental Health Counseling 
Center - mental health services for 
registered Native American clients. Puyallup 
Tribal Treatment Center – outpatient 
chemical dependency treatment services for 
registered Native American clients only; 
services include: ADATSA assessments and 
treatment, assessment, referral, case 
management,  outpatient and intensive 
outpatient care. 
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Rainbow Center  

2215 Pacific Ave 
Tacoma 98402 
Laura Brewer, Center 
Administrator 
laura.brewer@rainbowcntr.org 
253-383-2318 
www.rainbowcntr.org 
Walk-Ins: 
Monday-Friday  
1:00-5:00 p.m. 
Saturdays 
1:00-4:00 p.m. 

The Rainbow Center celebrates by producing 
Out in the Park-the annual LGBTQA Pride 
Festival. Other activities include: educating 
about the Gay, Lesbian, Bisexual, 
Transgender, Intersexes, Questioning/Queer 
and Allied individuals. They also advocate 
ensuring basic human rights for the 
individuals. Referrals are proivded for the 
gay, lesbian, bisexual, and trangender 
community. 

 
Safe Streets Campaign  

622 Tacoma Ave S, Ste 1 
Tacoma, WA 98402 
Phone: 253.272.6824 
safest.org 
campaign@safest.org 

Safe Streets Campaign is a grassroots 
organization that empowers individuals, 
families, youth, neighborhoods and 
organizations to create safe and welcoming 
neighborhoods – great places to raise 
families - by organizing neighborhoods and 
communities for action and providing 
leadership skills and prevention education to 
adults and youth for community 
development. 

 
The Salvation Army   

Comprehensive Emergency 
Services 
1501 Sixth Avenue 
Tacoma, WA  98405 
(253) 572-8452 
 
Jarvie Family Emergency Housing 
Center:  
1521 Sixth Avenue 
Tacoma, WA  98405 
(253) 572-8452, opt. 3 
 
The Salvation Army Corps:  
1110 So. Puget Sound Ave. 
Tacoma, WA 98405 
(253) 752-9320 
www.tacoma.salvationarmynw.or
g 

The Salvation Army, Tacoma provides the 
following Social Services:  
Emergency Housing (for families and single 
women),  
Food Bank 
Money Matters (budget and credit repair) 
Rental and utility assistance 
Transportation assistance 
Medical prescriptions 
Clothing 
Youth programs (including summer camp) 
Seasonal Gift distribution ( children and 
seniors), and 
Disaster services 
Housing Advocacy  
Housing Stabilization management 
Financial Stabilization case management 
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Serving Greater Pierce County  

PO Box 98619 
Lakewood, WA  98496 
Phone: (253) 581-8689 
Fax: (253) 581-0212 
www.lakewoodareashelter.org 
Janne@lakewoodareashelter.com 

Provides emergency transitional housing and 
temporary shelter to Pierce County families 
with children.  The outreach/homeless 
prevention program focuses on Lakewood 
households however, some services are 
open to all Pierce County residents. LASA's 
Outreach program offers emergency 
assistance with utilities, rent, transportation 
and prescriptions. 

 
Sexual Assault Center of Pierce County  

633 North Mildrid, Suite J 
Tacoma, WA  98406 
Crisis Lines: 
(253) 474-7273 
(800) 756-7273 
TTY: (253) 274-0448 
Admin: (253) 597-6424 
Fax: (253) 597-6443 
www.sexualassaultcenter.org 

24-hour crisis, information, and referral line. 
Indiviudals can speak to an on-call advocate. 
Agency provides therapy services as well as 
medical and legal advocacy. 

 
Share and Care House  

P.O. Box 800  
Puyallup, WA  98371  
 
Puyallup Office: 
121 6th Avenue SW 
Puyallup, WA  98371 
Phone: (253) 841-8886 
Fax: (253) 840-3401 
 
Tacoma Office: 
3418 McKinley Avenue 
Tacoma, WA  98404 
Phone: (253) 564-4194 
Fax: (253) 564-9237 
 
Charlene Hamblen  
Share & Care House,  
Executive Director  
(253) 840-3402 ext#771 
 
Website: shareandcarehouse.org 

Share & Care house is a non-profit agency, 
established in 1982, which provides various 
services and programs to individuals and 
families within Washington and Oregon. This 
agency works closely with many other non-
profit agencies and service providers in order 
to effectively assist participants in meeting 
their needs. 
Services include: Payee/Fiduciary Programs 
for SSA, VA, & other beneficiaries , Certified 
Professional Guardianship, Rapid Rehousing, 
Permanent  Supportive Housing for 
chronically homeless individuals/families, 
Clothing Banks, and HEN rent & utility 
assistance (Pierce County only) All HEN 
applicants MUST currently be DSHS/MCS 
eligible and MUST contact AP4H at (253) 
682-3401 for a referral to Share & Care 
House. 
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Shared Housing Services 

901 South 11th St 
Tacoma, WA 98405 
Phone: (253) 272-1532 
Fax: (253)272-0315 
www.sharedhousingservices.org 

Facilitates matches between home providers 
and homeless families or individuals for 
reduced costs and companionship to 
maintain independence.  Programs: referral 
match programs, family transitional housing. 
All participants are required to fill out an 
application, undergo a background check 
and provide two personal references. 
Partners with Housing  4 Success: 
Transitional housing for unaccompanied 
youth and youth adults 

 
Sound Outreach  

1106 Martin Luther King Jr. Way 
Tacoma, WA 98405 
Phone: (253) 593-2111 
www.southsoundoutreach.com 
 
Executive Director 
Jeff Klein 
jeff@southsoundoutreach.org 

Sound Outreach provides guidance, direction 
, and support to all those in need, with a 
focus on economically vulnerable 
populations in Pierce County. Staff take a 
comprehensive, affirmative approach, 
ensuring that clients feel respected, looking 
beyond their initial needs that bring them in 
for help. Our model ensures that each 
individual or family explores their financial, 
health, basic needs, and housing assets to 
gain long term stability and independence. 
We help individuals and families access the 
following services: 
Basic Needs 
Connection Centers 
Project Homeless Connect 
Basic Food (SNAP) 
HEN (Housing & Essential Needs) 
Social Security Disability 
Utility Assistance 
Health Insurance Guidance 
Medicare Benefit Advisement 
Healthcare Guidance & Enrollment 
Community Health Education 
Housing 
Pre-purchase Counseling 
Foreclosure Intervention 
Rapid Rehousing 
Financial Empowerment 
Financial Capability Counseling 
Free Income Tax Preparation 
After Season Tax Preparation 
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Stand Up 4 Kids-Tacoma 

tacoma@standupforkids.org  Outreach for homeless and at-risk youth 
through educational programs and one-on-
one counseling.  
 
Mission: ending the cycle of youth 
homelessness. 

 
St. Vincent DePaul  

4009 South 56th Street 
Tacoma, WA  98409 
Phone: (253) 474-0519 

Providing assistance through Catholic 
churches within Pierce County with various 
forms of outreach services; offers clothing 
and household items. 

 
Step By Step  

P.O. Box 488 
Milton, WA 98354 
 
Phone: (253)896-0903 
Toll Free: (888) 996-0903 
 
Office Hours: 
Monday-Thursday 
9:00 AM-4:00PM 
Stepbystep.wa@gmail.com 

Provides resources and support for 
pregnant, vulnerable women. Services 
include home visits, mentoring, transitional 
housing & homeless prevention, and 
scholarships.  
Mission: transform the lives of at-risk 
pregnant women, so that they will deliver a 
healthy baby, embrace positive parenting, 
and safe home.  

 
TACID (Tacoma Area Coalition of Individuals with Disabilities)  

6315 S 19th Street  
Tacoma, WA  98466 
Mon-Fri 9:30AM-5:00PM 
Phone: (253) 565-9000  
TTY:  (253) 565-5445  
Fax:  (253) 565-5578 
HELP  ext. 25 
Employment ext. 24 
Blind Services ext. 11 
Mental Health ext. 17 
Volunteers ext. 21 
Mental Health Ombudsman 302-
5311 
www.tacid.org 

TACID is a resource center that addresses 
the needs of people with disabilities. 
Programs include: 
HELP, Housing referrals, Employment and 
Learning Partners, provide homeless crisis 
case management, information and referral, 
Life Skills Classes, Clothing Bank and 
Essential Needs bank, and Employment 
Workshops, and GED education 
Blind Independent Living Assistance for 
elderly adults over age 55. 
Wellness and Peer Support Mental Health 
Program includes peer support groups, 
supported education classes and veteran 
programs. 
Volunteer Services program for recruiting 
and matching volunteers to jobs.s. 
Mental Health Ombudsmen Service. 

mailto:tacoma@standupforkids.org
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Tacoma Goodwill Industries  

714 South 27th Street 
Tacoma, WA  98409 
Phone: (253) 272-5166 
www.tacomagoodwill.org 

Tacoma Goodwill provides an array of 
employment services throughout Pierce 
County to youth and adults who have 
barriers to employment, including people 
with disabilities. 

 
Goodwill: Young Adults (16-24) 

253.573.5690 
 
Steps Program 
Contact: Dionne Johnson, 
253.573.6681 
 
Youth Build   
Tacoma Goodwill 
Bob Rowlands 
714 S. 27th Street 
Tacoma, WA 98409 
253.573.6746 
browlands@tacomagoodwill.org 

STEPS Program 
Provides intensive education, employment, 
and empowerment services to 
disadvantaged youth age 16-24. 
 
Youth Build 
Geared for young adults, ages 18-24. The 
program offers a paid stipend while 
requiring a daily commitment over nine 
months alternating between the classroom 
and work in the field.  

 
Goodwill: Adults & Senior Citizens 

714 South 27th Street 
Tacoma, WA 98409 
James Watts, 253.573.6577 or 
jwatts@tacomagoodwill.org. 

Job training and placement programs 
including culinary, warehouse, computer, 
custodial, and retail classes are offered.  

 
Tacoma Housing Authority 

902 South L Street 
Tacoma, WA  98405 
Phone: (253) 207-4400 
www.tacomahousing.org 

Works with issues surrounding low income 
housing in Tacoma. Provides housing for 
families, elderly, and handicapped persons.  
A Housing subsidy program available to 
eligible low-income individuals and families. 

 
Tacoma-Pierce County Affordable Housing Consortium 

1323 S Yakima Ave. 
Tacoma, WA  98405 
Phone: (253) 627-0949 
www.affordablehousingconsortiu
m.org 

Member organization of non-profit 
affordable housing providers and other 
stakeholders. Education advocacy for 
affordable housing. Website provides links to 
housing, calendar, and much more 
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Tacoma-Pierce County Health Department  

3629 South D Street 
Tacoma, WA  98418 
Phone: (253) 798-2987 
www.tpchd.org 
kfennell@tpchd.org 

Provides a variety of health services. 
Methadone treatment for opiate addicted 
patients in the Treatment Services program. 
Providing assessments, group and individual 
counseling. 
 
Communicable Disease Control Program 
The Communicable Disease Control and 
Epidemiology Program protects the health of 
the community by working to prevent the 
spread of infectious disease. Limited 
immunization services. HIV, Syphilis and 
Hepatitis C testing/counseling offered 
Monday – Friday 12 – 4pm.   
 
Substance Abuse Services 
Offers outpatient gender specific treatment 
for women in the MOMS/Women’s Recovery 
Program. Methadone treatment for opiate 
addicted patients in the Treatment Services 
program; assessments and assistance 
accessing inpatient treatment through our 
Domestic Violence Outreach or Hepatitis or 
AIDS Outreach.  Onsite childcare during 
treatment or activities; also Homeless 
Children Vouchers are accepted. 

 
Tacoma Police Department 

3701 South Pine Street 
Tacoma, WA 98409 
Phone: (253) 591-5958 
Fax: (253) 594-7842 
www.tacomapolice.org 

The Tacoma Police Department provides 
public safety services by responding  to 
citizen concerns regarding homelessness, 
vagrancy, chronic nuisance and criminal 
activity.  The Police Department coordinates 
the delivery of its services as much as 
possible with other city departments, 
agencies and social service providers as part 
of a community oriented policing approach 
to these community issues. 
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Tacoma Veteran's Center  

4916 Center Street, Suite E 
Tacoma, WA  98409 
Phone: (253) 565-7038 
Fax: (253) 565-4981 
Robert.ramsey@va.gov 

The Tacoma Veteran’s Center offers 
readjustment and bereavement counseling, 
sexual trauma counseling, job services, anger 
management, and individual and group 
counseling to persons who are United States 
combat Veterans. 

 
Tahoma View Apartments  

11208 1st Avenue Ct. E 
Tacoma, WA  98445 
 
For Housing Information: 
Phone: (253) 537-8624 
Fax: (253) 537-3246 
 
For Service Information: 
Phone:  (253) 537-3133 

50 low income, affordable housing units.  
The agency also provides: parenting classes, 
homework help, kids’ programs, teen 
programs, education and employment 
resources, community events, financial 
literacy classes, developmental disorder 
programs, a computer lab, and community 
center. 

 
Tent City Tacoma 

615 South Grant ave 
Tacoma, WA  98405 
Phone: (253) 882-7577 
 http://tentcitytacoma.net 
tentcitytacoma@gmail.com 

Tent city is a temporary homeless camp 
operating in the greater Tacoma area. 
Services we provide are emergency shelter, 
food for residents, and services referrals. 
The address listed is for mail only, please call 
for actual host location, as this varies. 

 
The Rescue Mission Administrative Offices  

425 South Tacoma Way 
Tacoma, WA 98402 
Phone: (253) 383-4493 
Fax: (253) 383-0142 
www.trm.org 

Rescue Mission services include emergency 
shelter for homeless men, women, and 
families, transitional housing for families, 
GED instruction, and free faith-based 
residential addiction recovery for men, 
women, and families with children. 
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The Rescue Mission – Downtown-Tacoma Campus 

Veterans Resource Center 
425 South Tacoma Way 
Tacoma, WA 98402 
(253) 383 4493  ext.1122 
va.rep@rescue-mission.org   

Provides voluntary assistance to homeless 
veterans in a partnership with the U.S. 
Veteran’s Affairs Administration at American 
Lake and Seattle. Food & Shelter is provided.  
 
Hours of Operation are Monday-Friday, 3:00-
6:00 p.m.  
A Licensed Homeless Outreach Social 
Worker is in the office on Mondays from 
3:00-6:00 p.m.  

Challenge Learning Program 
425 South Tacoma Way 
Tacoma, WA 98402 
(253) 383-4493 

Open to anyone in the community at no 
cost, the center offers adult basic education 
for reading, writing, math and GED 
preparation (high school diploma 
equivalent). Included are computer skills and 
resume preparation.  

 
The Rescue Mission – Housing  

Men’s Shelter 
425 South Tacoma Way 
Tacoma, WA 98402-1207 
Phone: (253) 383-4493 
Fax: (253) 383-0142 
Rescue-mission.org 

A safe and warm environment where single 
homeless men are fed, clothed, and 
sheltered. 

Tyler St. Family Shelter 
3202 South Tyler Street 
Tacoma, Wa 98409 
Phone: (253) 383-4493 
Rescue-mission.org 

Comprehensive services including 
discounted housing, case management , 
and other programming to help 
families become self-sufficient and reach 
their goals. 
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The Rescue Mission – Housing  

Adams St. Family Shelter 
2909 S. Adams St. 
Tacoma, WA 98409 
253-383-4493 
Rescue-mission.org 

Adams Street offers emergency shelter for 
families and single women. This is not a 
walk-in shelter; clients must call to see if 
space is available. 

Jefferson Apartments 
2336 South Jefferson Ave, 
Tacoma, WA 98402 
253-272-6828 
Rescue-mission.org 

Clean and sober affordable housing in a 
secure environment. 
These 41 studio apartments are for adults 
with special needs or for those rebuilding 
their lives. 

Colonial Apartments 
701 Commerce Street 
Tacoma, WA 98402 
253-627-2766 
Rescue-mission.org 

This facility offers 44 affordable apartments, 
providing an important option for those who 
are working to maintain self-sufficiency. 

Tacoma Ave. Housing 
Corner of Tacoma Ave. & 15th. 
Tacoma, WA 98402 
Brandi Baldwin 
(253) 592-6830 

Affordable Clean and Sober transitional 
living. Rent ranging from $300-$425. Main 
floor is wheelchair accessible.  

 
Tone Resource Center   

3611 S. G Street 
Tacoma, WA  98408 
Phone: (253) 571-6790 
 
Contact Linda Martin   
Tacoma School District McKinney-
Vento Liaison at 571-6790(desk). 
Or contact Susan Parades MSW, 
Secondary McKinney Vento 
Liaison 571-6791 (desk) or 306-
3922 (cell). 

The Tone Resource Center provides 
educational support to homeless families 
and students in the Tacoma School District.  
Staff assist with enrollment, school 
transportation, school supplies, clothing, 
hygiene items and other needed assistance 
for students who are eligible for services 
under the McKinney-Vento Act.  

 
United Way of Pierce County HelpLine  

Phone: 211 (From a Land Line) 
Toll-Free: (800) 572-HELP 
(877) 211-WAS 
www.uwpc.org 
www.win211.org 

United Way of Pierce County assists people 
in our community by connecting them with 
the human services they need through the 
largest free information and referral network 
in Pierce County. Staffed Mon- Fri 9am-4pm. 
Bilingual Assistance. 
Calls can be made from cell phone or 
landline. 
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University of Washington Fetal Alcohol & Drug Unit  Parent-Child Assistance 
Program (PCAP) 

3630 South Cedar, Suite G 
Tacoma, WA  98409 
Phone: (253) 475-0623 
mcdonl@uw.edu 
www.depts.washington.edu/pcap
uw/ 

Intensive advocacy and case management to 
women who have used drugs and/or alcohol 
during pregnancy and their families.  Focus is 
on prevention of drug/alcohol affected 
births through sobriety and birth control 
counseling and referral in a multi-system 
collaborative approach. 

 
Vadis 

1701 Elm Street  
Sumner, WA 98390 
Phone: (253) 863-5173 
www.vadis.org 

Serves youth and adults ages 17 and up with 
disabilities. Job search skills training, work 
experience, apprenticeship, career path 
development and employment. Technical 
assistance to employers, as well as job 
retention and wage progression and support 
services.  Provides life skills training and 
vocational counseling as part of the Housing 
4 Success partnership.   

 
Veterans Administration Health Care – American Lake Division 

9600 Veterans Drive 
Mail to: American Lake Division 
 (116 Bldg. 4) 
Tacoma, WA  98493 
Phone: (253) 583-1704 
 
Transitional housing:  
Contact: Mike Klas 
Phone: (253) 583-1606 

Provides a variety of resources for homeless 
veterans, including a vocational 
rehabilitation program for men and women 
who have been honorably discharged; a 
homeless outreach clinic (Mon. – Fri.); case 
management and transitional housing and 
case management for single veterans  as 
well as veterans with families who are 
homeless.  
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Washington State Department of Veterans Affairs 

PO Box 41150 / 1011 Plum Street  
2nd Floor, Bldg 5 
Olympia, WA 98504 
Phone: (800) 562-0132 
www.dva.wa.gov 
 
Homeless Veterans Reinegration 
Program 
Pierce and  Thurston County 
Christina Magdaleno 
christinam@dva.wa.gov  

Post-Traumatic Stress Disorder (PTSD) 
counseling; Homeless Veterans Services 
including case management, transitional 
housing and employment support services; 
Outreach to nursing homes to ensure 
clientele receive the maximum federal 
entitlements; Veterans Estate Management 
Program (VEMP) which provides 
fiduciary/payee services; A toll-free number 
for veterans information and referrals; 
Incarcerated Veterans Services to clients 
who are part of the King, Pierce and Clark 
County jail systems; and an outreach 
program assisting veterans with claims 
processing and referral services. 
WDVA also manages three state veteran 
homes providing long-term health care for 
honorably discharged veterans - and in some 
instances, their spouses - who are disabled 
and indigent, or likely to become indigent 
due to the cost of their health care. 

 
Courage360 - Self-Sufficiency Program 

3516 South 47th Street #205 
Tacoma, WA  98409 
Phone: (253) 474-9933 
Fax: (253) 474-3366 
www.courage360.org  

In the interest of promoting a healthy 
community, Courage360 works by helping 
people break the cycle of poverty and build 
self-confidence through REACH Plus™, a 
transformative pre-employment program 
which provides computer skills, effective 
resume writing and interview techniques.  In 
addition, we offer soft-skills development, 
professional dress and interpersonal 
communication. The core objective for 
REACH Plus™ is to improve the job-search 
skills and job-specific skills of each 
participant. We also offer other programs, 
such as Career Keys™, BFET,  and Community 
Jobs. All programs are specifically designed 
to increase participant’s earning power and 
build the confidence and self-esteem our 
clients need to gain long-term employment. 
Rapid Re-Housing Services Available 
Through Referral Only 
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Washington State University (EFNEP) Expended Food and Nutrition Education 
Program 

Washington State University 
Pierce County Extension 
3602 Pacific Ave.  Suite 200 
Tacoma, WA  98413 
253-798-3252 
mnesbit@wsu.edu  

Provides FREE basic nutrition education, 
hands-on skill building activities, and recipe 
preparation and tasting to parents and 
pregnant and parenting teens with low 
income levels.  Working with families who 
have the ability to cook foods in their living 
environments, WSU EFNEP offers a FREE, 
FUN series to groups of parents being served 
by community agencies in Pierce County.  
Contact us to learn more and to participate 
in EFNEP if you are a new parent, 
participating in a nurse family partnership, 
living in transitional housing along with other 
families, if you are receiving WIC or TANF, or 
if you receive assistance for families through 
other Pierce County health services.  We also 
invite you to contact EFNEP if you are an 
agency in Pierce County serving families. 

 
Western State Hospital - Community Relations 

9601 Steilacoom Boulevard SW 
Tacoma, WA  98498 
Phone: (253) 582-8900 

Mental hospital offering care for the 
mentally ill. 

 
WorkForce Central 

3650 South Cedar Street 
Tacoma, WA  98409 
Phone: 253-472-8094 
www.workforce-central.org  

Provides job seeker services to qualified 
youth and adult residents of Pierce County.  
Services are available for job seekers whose 
existing job skills are not leading to a career 
with economic self-sufficiency and for those 
who have been laid-off and find their job 
skills are no longer marketable.  Services 
include resume review, interview tips, job 
support groups, career assessment and job 
search strategies.  If eligible, funding is 
available for training and skills upgrades. 
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WorkSource Pierce County 

1305 Tacoma Ave South, Suite 
201  
Tacoma, WA 98402 
Phone: (253) 593-7332 
Phone: (253) 593-7363 

Offers basic computer training, leadership, & 
GED assistance. Computer classes are 
offered every Friday from 8:30-10:00 a.m. 
General Orientation is offered every 
Wednesday from 9:00-11:00 a.m. Resource 
room is open Monday-Friday, 8:00 a.m.- 5:00 
p.m. 

 
YWCA Pierce County 

405 Broadway 
Tacoma, WA  98402 
Phone: (253) 272-4181 
24/7 Domestic Crisis Hotline:  
(253) 383-2593 
Legal Hotline: 
(253) 365-6352 
Fax: (253) 597-6683 
CEO:  
Miriam Barnett 
Deputy Director: 
Karin White  
Director of Legal Services: 
Hannah McLeod  
www.ywcapiercecounty.org  
info@ywcapiercecounty.org 
crisis@ywcapiercecounty.org  

The YWCA offers emergency shelter for 
victims of domestic violence and their 
children who are fleeing imminent danger.  
Housing program is also specifically for 
survivors of domestic violence.  No cost legal 
services are available to community 
members who are survivors of domestic 
violence.  Education and Prevention 
programs include community support groups 
for those impacted by domestic violence; 
Service provider training for professionals or 
volunteers working with domestic violence 
victims; DV 101, Teen & Dating Violence, 
Domestic Violence in the Workplace 
trainings. The YWCA also offers therapeutic 
children’s programming and counseling for 
survivors and their children who are 
participating in other YW programs.  
 
Community Advocate: assists walk in clients 
with basic needs, community referrals and 
resources. 

 


